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Water and sanitation are critical 
to achieving the SDGs. ‘Leaving 
no one behind’ is the central 
promise of the 2030 Agenda for 
Sustainable Development. 
Human rights law demands a 
‘pro poor’ focus. Duty-bearers 
must direct their interventions to 
those most in need, and 
develop their capacities to fulfill 
their obligations. 



Climate
Change 
Unserved urban communities 
are vulnerable to shocks.
The poorest neighbourhoods
are often in areas more 
exposed to natural hazards 
such as flooding, sea level rise, 
forest fires, landslides, volcanic 
eruptions and tsunamis.
A lack of resilient water and 
sanitation systems and hygiene 
facilities means that the 
community’s ability to stay 
healthy during environmental 
shocks is severely compromised.



WOP GVWC Freetown, Sierra Leone 
with GWCL Accra, Ghana and VEi, 
Netherlands



WOP Bahir Dar, Ethiopia with
Helsinki, Finland and VEi, 
Netherlanda

• Low-income area management as 1 out of 7 working areas: Mobilise investments to provide 
access to water for approximately 3,300 people. Training to write investment proposals to 
enable BWSS to attract additional funding from other financiers.

• Success so far: Jointly crafted a guideline for implementing connections tailored to LIH 
through acces s ible interest-free loans . Main challenge: LIH cannot afford the upfront cost of 
water connection 

• Municipality approved these guidelines and loans for 100 connections.

 Save time: fetching water is 40 min one way. 

 Save cost: Water from public sources is up to 10 times more expensive. 

 Inclusive: Persons with disabilities rely on vendors 



WOP DWASA Dhaka, 
Bangladesh and VEi, 
Netherlands



WOP KACUWASCO, Kakamega County, Kenya
MOWASCO, Mombasa City, Kenya
Amatsi Water Water and Sewerage Co., Vihiga County, Kenya
KWCL, Kiambu County, Kenya
OLWASCO, Kajiado County, Kenya with
KIWASCO, Kisumu, Kenya and
Water Services Providers Association of Kenya (WASPA), Nairobi, 
Kenya
Stichting Simavi, Amsterdam, The Netherlands



WOP MWAUWASA, Mwanza, Tanzania 
with Vei, Utrecht, Netherlands



WOP SOMAGEP, Bamako, Mali with
World Waternet, Amsterdam, The 
Netherlands



Inspirations for working areas of the Utility 
Platform WOPs with a pro-poor focus 1/2

• Data collection (drone,  household surveys…) 

• Engaging C ommunities  – Water User Associations  (kiosk management), 
C ommunity Engagement Approaches , importance of clean water and proper 
sanitation practices (workshops, educational materials, and partnerships with 
local organizations)

• Proposal writing training and linking to financiers  

• Innovation (Finance models ) through co-creation in partnership 

• Ripple effect – support utilities  in becoming a mentor (DAWASA Bangladesh) 



Inspirations for working areas of the Utility 
Platform WOPs with a pro-poor focus 2/2

• Climate resilience (risk assessments)

• Role of Sanitation and Solid Waste – opportunities for SWOPs

• Formalis ing (illegal and informal structures) with the support of 
new regulations or policies 

• Organisational Change 



Connect with 200+ peers on 
LIC

• Community of Practice within Global 
WOPs  C ommunity 

• Material in knowledge library
• Developing online learning course



Connect with 200+ peers on 
LIC and 1,500 peers on WOPs

• Go to www.gwopa.org/join

http://www.gwopa.org/join


Read: The Impact of a WOP in Serving 
Low-Income Urban Communities in 
Ghana

https://gwopa.org/the-impact-of-a-wop-in-serving-low-income-urban-communities-in-ghana/

https://gwopa.org/the-impact-of-a-wop-in-serving-low-income-urban-communities-in-ghana/


Watch: Session recording from 5th

Global WOPs Congress 

https://www.youtube.com/watch?v=8Qxs4ApmsDM

https://www.youtube.com/watch?v=8Qxs4ApmsDM


Watch: Social Connections and revolving 
fund

Knowledge Library of the Low-Income Customer CoP in the Global WOPs Community



Tools: mWater

Knowledge Library of the Low-Income Customer CoP in the Global WOPs 
Community



Let`s stay in touch!
Franziska.volk@un.org
26 April 2024
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