Joint topics of Water Operators’ Partnerships (as at May 2022)

Water Operator
Partnership

Non-revenue water (NRW)

Project Management

Knowledge management/EU Know How
Gender mainstreaming

Energy management

Drinking water treatment
HR/Organisational development, CD
Safety/HSSE

Customer relations/ billing & tariffs
Asset management

GIS documentation

Smart metering

PR/environmental education
Wastewater treatment

Gelsenwasser —
Lukanga WSSC

Hamburg Wasser —
KASHWASA/KUWASA

Stadtentwadsserung
Dresden —
Lvivvodokanal

Hamburg Wasser —
Miyahuna LLC Water
Company

OOWYV - Buffalo City

Hamburg Wasser - E-
Thekwini

Stadtentwasserung
Dresden — Luapula




