Utility PlatForm

For strengthening partnerships
of municipal utilities worldwide

7th International Networking Event,
End of Phase 1, 24" to 26" of April 2024

Hotel and event location:
Penck Hotel Dresden, Ostra-Allee 33, 01067 Dresden

Participating Partnerships
Water Operators’ Partnerships:
Jordan:

Miyahuna LLC Water Company, Amman, Jordan - HAMBURG WASSER, Hamburg,
Germany, hansewasser Bremen

Moldova:
Su Canal Comrat, Comrat, Moldova — LWG Lausitzer Wasser, Cottbus, Germany

Apa-Canal Chisinau, Chisinau, Moldova - Netze BW, Stuttgart, Germany,
Stadtentwasserung Dresden, Germany

South Africa:

Buffalo City Metropolitan Municipality, South Africa — Oldenburgisch-Ostfriesischer
Wasserverband (OOWV), Brake and Wupperverband, Wuppertal, Germany

eThekwini Municipality, Durban, South Africa - HAMBURG WASSER, Germany
(GWOPA Partnership)

Tanzania:

Kahama-Shinyanga Water Supply and Sanitation Authority (KASHWASA) and
Kahama Urban Water Supply and Sanitation Authority (KUWASA), Tanzania —
HAMBURG WASSER, Hamburg, and Netze BW Wasser GmbH, Stuttgart, Germany

Ukraine:

Lvivwvodokanal, Ternopilvodokanal, Nadvirnavodokanal, Ukraine — Stadtentwasserung
Dresden, Stadtentwasserung Koéln and Berliner Wasserbetriebe, Germany
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Zambia:

Luapula Water Supply and Sanitation Company Limited, Zambia -
Stadtentwasserung Dresden, Germany, ZWAV Plauen, Fernwasserversorgung
Elbaue-Ostharz (Torgau)

Lukanga Water Supply & Sanitation Company Limited, Zambia — Gelsenwasser,
Gelsenkirchen and Emschergenossenschaft und Lippeverband, Essen, Germany

Solidarity Water Operators’ Partnerships with Ukraine:
Kyivvodokanal, Kyiv, Ukraine - HAMBURG WASSER, Berliner Wasserbetriebe, Germany

Miskvodokanal, Sumy and Chernihivvodokanal, Chernihiv, Ukraine — Oldenburgisch-
Ostfriesischer Wasserverband (OOWYV), Brake, Germany

Mykolajiwvodokanal, Mykolajiv, Ukraine - Rheinisch-Westfalische
Wasserwerksgesellschaft (RWW), Milheim an der Ruhr, Germany

Krementchukvodokanal, Ukraine — Gelsenwasser, Essen, Germany

Zhytomyrvodokanal, Zhytomyr, Ukraine - Emschergenossenschaft und Lippeverband,
Essen, Germany

Solid Waste Partnerships:
Cérrik Municipality, Albania — Entsorgungsbestriebe Libeck, Germany
Sarranda Municipality, Albania — Entsorgungsbetriebe Libeck, Germany

EcoService 2022, Lubenskyi, Ukraine — Bergischer Abfallwirtschaftsverband,
Engelskirchen, Germany
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Programme

Wednesday, 24" April 2024

08:00 pm Joint Dinner Hotel

Thursday, 25™ April 2024
Networking Event Day 1

Time Programme Details/Content
09:00 am Welcoming remarks (English-Ukrainian interpretation)
Room: “Kunsthalle” Moderator, GIZ, SKEW

09:30 am Understanding the bigger picture  (English-Ukrainian interpretation)

— Why utility partnerships can Anne Le Strat, Senior Consultant,
make a difference in contributing  Former Deputy Mayor of Paris and
to the 2030 Agenda Chair of Eau de Paris, the Parisian water

operator (2001-2014). Co-founder and

Key Note . .
Chair of Aqua Publica Europea.

Room: “Kunsthalle”

10:00 am Looking at impacts — The one (English-Ukrainian interpretation)

thing that made a difference Interactive Session to understand the

Room: “Kunsthalle” results of phase | (WOPs and GIZ)

Heiko Heidemann, Project Manager
(GlZ)

+ Partner utilities

11:00 am Coffee break
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11:30 am Introductory remarks BMZ

Panel discussion International
Partners
& German organizations

Room: “Kunsthalle”
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(English-Ukrainian interpretation)
Gerlinde Sauer, Policy Officer, Ministry
for Economic Cooperation and
Development (BMZ)

Majeda AlZoubi, Water Quality Director,
Miyahuna Company, Jordan

Mykhailo Melnychenko, Deputy Mayor,
Poltawa Oblast, Ukraine (tbc)

Patrick Nzamba, Managing Director
KASHWASA, Tanzania

Dmytry Vankovych, Managing Director,
Lvivvodokanal, Ukraine

Jessica Baier, Head of Department,
SKEW

Boris Greifeneder, Managing Director,
German Water Partnership, GWP
Christan Guse, Policy Officer, German
Association of Local Public Utilities
(VKU),

Heiko Heidemann, Project Manager,
Glz

12:40 pm Group Picture

01:00 pm Lunch

02:00 pm

Learning from others — Departure to Field Visits

Group 1) Wastewater Treatment Plant,
Dresden Kaditz, Scharfenberger Str. 152, 01139 Dresden

Group 2) Reservoir Klingenberg,

01774 Klingenberg
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Group 3) Biowaste Composting
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RETERRA Freital GmbH & Co. KG, Schachtstrasse 23, 01705 Freital

05:30 pm Free time to discover Dresden

08:00 pm Joint Dinner

Friday, 26" April 2023

Networking Event Day 2

Hotel

Programme
09:00 am Recap Day 1

Room: “Kunsthalle”

Details/Content/Speaker

09:30 am Reaching the SDGs - Technical
improvements through peer to
peer exchange:

Group 1) Water Supply:
Room: “Kunsthalle”

Sharing the Lukanga-Gelsenwasser
GIS approch

What possibilities does the use of
smart meters offer in water supply?
First insights into the pilot project of
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(English-Ukrainian interpretation)

Zoom Link:

https://usO6web.zoom.us/j/84845562387°?
pwd=glgNALXnmT7ciY3ZAZTacxrtplt5YE.1

Meeting ID: 848 4556 2387
Code: 234720

Uwe Raback, Gelsenwasser, Christopher
Galla, Gelsenwasser (ONLINE), Germany,
Nicholas Mwape, Lukanga Water and
Sanitation Company, Zambia

Sergii Maliavko, Chernihivvodokanal,
Anatolii Sahach, Miskvodokanal,
Oleksii Antoniuk, Diehl Metering GmbH
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Miskvodokanal &
Chernihivvodokanal

Improving water quality —
Experiences from the lab twinning
programme of Miyahuna and
Hamburg Wasser

Group 2) Wastewater:
Room: “A”"

African Women Sanitation
Professionals Network

Improving maintenance and
investment planning — Developing

an asset register for the wastewater

treatment plant and a pumping
station.

Sludge treatment - Partnership
activities of Stadtentwasserung
Dresden and Apa-Canal Chisinau

Off-grid and minimal water
sanitation technologies — Insights
into a pilot initiative in Durban,
South Africa
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Majeda AlZoubi, Miyahuna Company,
Jordan

(English only)

Zoom Link:
https://usO6web.zoom.us/j/88053644474?
pwd=Hi9pjmMudPwg9QbsTMPLibic-
QzrJRU.1

Meeting-ID: 880 5364 4474
Kenncode: 900395

Mary-Rita Nyirongo, African Women
Sanitation Professionals Network
(ONLINE)

Volodymyr Bilynskyy,
Lvivwvodokanal/Christoph Weith,
Stadtentwasserung Koln

Paul Engelstatter, Willy Lenk,
Stadtentwasserung Dresden N.N. Apa-
Canal Chisinau

Lungi Zuma-Biyela, eThekwini, South
Africa
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Group 3) Solid Waste: (German-Albanian-Ukrainian
Room: “Galerie” (nterpretation)

Impulses about their partnerships:

Entsorgungsbetriebe Libeck -
Municipality of Sarandé

Entsorgungsbetriebe Liibeck-
Municipality of Cérrik

EcoService 2022 - Bergischer
Abfallwirtschaftsverband

11:00 am Coffee break

11:30 - Reaching the SDGs - How
01:00 pm WOPs/utilities can make a
difference in their communities

Group 1: How can utilities engage  (English-Ukrainian interpretation)
with their Participants discuss how to

communities/municipalities? communicate water and solid waste

} } related topics within their communities
Room: “Kunsthalle

Zoom Link:

https://usO6web.zoom.us/j/81590099149?
pwd=mHtJIxrw5AFpWVoqRazGd19QHCp8
Ho.1l

Meeting ID: 815 9009 9149
Code: 217140
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9 German Water

Impulse 1: Community engagement
through gamification - Presenting
Water Battle

Impulse 2: Environmental education
in schools and localizing the SDGs -

Impulse 3: Citizens engagement for
clean water and sanitation —
Mykolaiv Water Hub

Impulse 4: Water for Ukraine

Group 2:

What can WOPs and utilities do to
attract and qualify young
professionals and women?

Room: “Galerie”

Impulse 1: Strengthening women in
water utilities — Insights from the
Hamburg Wasser and Durban WOP

Impulse 2: Dance for WASH, Viva con
Agua/ Bulungula Community Radio
Initiative, South Africa

Impulse 3: How to use Social Media
for engaging young experts —
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Tim Laning, Grendel Games, (ONLINE)

Darby Gounden, Buffalo City, South
Africa, Meike Lenzen, OOWV

Hanna Montavon, Mykolaiv Water Hub

Volodymyr Bilynskyy, Lvivwvodokanal

(English only)

Many water utilities around the world
lack qualified staff for a number of
reasons. Participants discuss how
utilities can address this issue.

Lungi Biyela/ Lungile Ngwenya, Durban
Municipality, Dr. Claudia Wendland,
Hamburg Wasser

Christian Wiebe, Viva con Agua

Jan Schlenk, GIZ
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#kicktheSTIGMA, example from
Zambia

Group 3: Reaching poorer
communities - What can WOPs do
to leave no one behind?

Room: "A"

Impulse 1: Experiences from WSUP
to develop financially viable service
models which extend networks into
low-income communities

Impulse 2: Experiences from Ghana's
National Urban Water provider and
Freetown's City Water Provider —

Impulse 3: Paying for services —
prepaid metres

Utility PlatForm

For strengthening partnerships
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(English only)

Participants discuss the challenge of
providing access to water and
sanitation to more people, especially in
poor neighbourhoods. How can WOPs
support this effort?

Zoom Link:

https://usO6web.zoom.us/j/89165598064?
pwd=yhakSABDRzql1xRF1gtxfiBAQeluj6l.1

Meeting-ID: 891 6559 8064
Kenncode: 341198

Emanuel Owako, Water and Sanitation
for the Urban Poor, WSUP (ONLINE)

Franziska Volk, GWOPA

Nicholas Mwape, Lukanga Water and
Sanitation Company, Zambia

01:00 pm Wrap-Up and Closing
Room: “Kunsthalle”

01:30 pm Lunch

02:30 pm Departure
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